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(Filed SOB)
Schedule of Benefits

A member-facing doc that lists various

services covered under a health plan,
along with associated fees.

PD works with the various department on the plan
design for the upcoming year.

PD does the following:

* Gather and analyze the competitive intel for the
upcoming year

» Strategize service area expansion and reduction
in conjunction with Growth and Strategy Team.

PD create the plan at the national level and then
create different versions of that national plan due to
state requirement.

PD sends AV

screenshots
to Actuary firm

PD provide AV screenshots from the Plan Pricing
Tool early on to actuary firm to utilize for the
upcoming year planning.

RO look at updated

benchmark for the
state

CMS issues any updated benchmark for the state.
RO compares the benchmark with previous years

SOB for changes.

March would be accessible and viewable on OneSource 2

PD updates data PD receives inputs from other groups (eg. Benefit
LTSRN ELINI Pl  Config/Business Ops) on changes to OneSource that
LAURGHEULICLEICN coul/d be a requirement on SOB . These inputs are
accessible from the Ul version of OneSource on the “As
Is” journey map; it’s the detailed info that they can see
on the benefit grid.

RO loads templates onto [future app]

RO obtains templates @ RO reviews template
for new states (CMS) @ prior year and making
changes on template.

May/june

RO does initial filing

RO uses current
template for existing
states

PD provides recommendation for cost share

Y

PD/RO audits the data

PD communicate
Internal “errors” to RO

updates to RO on the template.

RO owns the SOB templates and loads
template onto [future app]

RO generates PDF

RO uses current template for existing states
but obtains templates for new states on
CMS. RO reviews template prior year and

makes changes on the template. RO redline from prev

year (using MS Word or
PDF File Comparison)

Redline for existing states. -RO generates PDF or word?
New state does not require . --508 Compliant word doc generate
redline. . 508 Compliant PDF

(Filed SBC)
Summary of Benefit and Coverage

A member-facing doc that summarizes
costs and coverage for a health plan.
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nn:: Iff,t::.‘:;:p?s PD creates the SBC doc in [future app]

PD obtains template from CMS.

chc
SBC template doesn’t change often like the che
S‘QB template. It has only changed twice T 5 | on
since 20174. | ; doe
PD may refer to the template instructions To
from CMS. Template instructions haven't o5 : : Poi
been updated since 2017. ng:: ZZ = RO does initial filing : invi
: dec

May 1 is the initial deadline for SBC and D
. - . ef

] . PBT submission. | th
PD redlines Year-over-year changes : : ;
Sl te n RALLSR IR S AT ety . SBC Submission is state specific. RO is gnj

© not required to submit all SBCs to every

. state. Only MO and TX submit to CMS for

. review. Other submissions are reviewed :
. through the state to know that Health Plan
. is being compliant. 3

. (eg. State of WA requires Spanish and :
. English SBC submission for Year 2020 while
. everybody else needed English for filing. On :
. the website all states need to have English -
. and Spanish Version)
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